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At Countrywide Cottage Carers, we are dedicated to providing exceptional live-in care
for the elderly and vulnerable who wish to remain independent in their own homes.
No matter what type of care you or your loved one requires, we are able to connect you
with professional and experienced carers who can offer the highest quality live-in care in
the comfort of your own home.
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About Countrywide Cottage Carers
Based in a beautiful village in Merthyr Mawr in Wales. I was driven to set up Countrywide Cottage Carers to provide
people with an outstanding live-in care experience.
Our aim is to provide a professional live-in care service that adds value and enhances people’s lives.
All our carers complete a stringent application process, providing their experience and qualifications. The selection of our
carers is absolutely fundamental to everything we do. Making sure we recruit suitable carers for you.
Michelle Rowell
Managing Director and Carer at Countrywide Cottage Carers
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What you can expect from us
We genuinely care about our clients which is why the decision to remain a small company is important to us. We are here
to offer our clients the important things in life when it comes to their live-in care. We offer a personalised service for every
client, from choosing the carer you want, to ensuring clients and carers remain safe with our bespoke travel arrangements.
We ensure we build good relationships with clients and their families, giving everybody the peace of mind they deserve.
We have over 19 years’ experience of working in the care sector and are committed to helping our clients live the lives they
wish.
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Our principles
Our business is built on a foundation of strong principles:

• Enabling clients to live life on their own terms

Our live-in carers are there to help and support you by
putting your needs and wishes first.

• Treating clients with respect and dignity

Every client will have differing and individual needs.
Countrywide Cottage Carers will endeavour to meet
those needs by being professional, trustworthy and
discreet.

• Providing clients with as much independence as possible

We encourage our clients to take as much responsibility
for their own healthcare and medication as possible,
helping them to feel more independent and maintain a
good quality of life.

• Respecting our clients’ privacy

It is important to us that our clients’ personal privacy
and home is respected at all times. Clients have the right
not to be interrupted by their carer if they wish to remain
undisturbed, and any conversations or telephone calls
can be taken without fear of someone listening in.
Our carers are guests in the client’s home and will
behave with integrity. If a client is unable to make
informed decisions, the carers will work closely with
their family or representative to ensure the best possible
outcome.

• Continuity of care

We believe continuity of care is important to our clients
and will usually recommend having two/three carers
who you are comfortable to have in your home and
spend time with, and who blend into your lifestyle easily.
We suggest a two week trial period to see how both
parties get along, and you will be able to extend this
period if you’re happy with the arrangement.
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• Fulfilment

We encourage our carers to build a warm, trustworthy
relationship with their clients whilst remaining
professional. This gives you a sense of security and
certainty that your carer is by your side to help whenever
needed.
Our carers will support our clients in any activity that
they choose to do or social event that they wish to
attend and will do everything we can to help a client
achieve an unfulfilled task or wish, where possible.
We support our clients’ rights to take calculated risks,
but will never expose our elderly or vulnerable clients to
unnecessary dangers.

• Trust

We foster an environment of trust between all parties;
providing one-on-one support in the comfort of your
own home, safe in the knowledge that your carer is
confident and capable in their work and are giving you
the best possible care.

Our aim is to provide a reliable and punctual service to
all of our clients. Our carers have a set handover time of
12pm, at which time the incoming carer will remain and
the outgoing carer will leave. All carers without their
own cars will be picked up in a company vehicle after
providing a negative lateral flow test and then dropped
directly at your home.
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How Countrywide Cottage Carers works
• New client enquiry.
• We provide our clients with all the information they need;
from our brochure to our costs and registration forms.

• A Countrywide Cottage Carers Manager will visit the
client’s home to establish the client’s needs and wishes.
We will also agree on the daily fees, when the client would
like their care to start and finalise the provision of service
contract registration form.

• The care commencement date will be around 14
days from the time of the home visit.

• The client will then receive the carer’s profile and
photograph, along with confirmation of booking
and the amount to be paid to the carer directly.
Clients will also receive an invoice for the agency
fees a few days before the start of the assignment.

• The carer will then phone the client to introduce
themselves and get acquainted.

• Carer arrives at your home. Either in their own car or
by company vehicle, after having taken a negative
lateral flow test.

• Countrywide Cottage Carers will continue to
communicate with both client and carers on a regular
basis to ensure we are providing care that you are happy
with.

• Carers fees will be paid directly to the carer at the end of
their assignment.
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• All travel expenses are included in the agency fee to
Countrywide Cottage Carers and we will pay carers
directly for all their travel, whether by their own car or
the company vehicle.

• A carer arrives at your home by company vehicle
having produced a negative lateral flow test.

• Please note that we only provide our services to the
privately funded sector.

• Our prices start from £1,050 per week, inc. transport.
• T&Cs can be downloaded on our website.
www.countrywide-cottagecarers.com

Governance
Countrywide Cottage Carers introduces clients to self-employed carers, therefore we are not required to register with
the Care Quality Commission (CQC).
However, Countywide Cottage Carers aspires to equally high standards of code of conduct as approved by the
Care Quality Inspectorate, and makes sure we hold self-employed carers to the same high standards.
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Carers
Having a new carer take over can often seem quite daunting. Countrywide Cottage Carers seeks to ensure carers
handover day runs as smoothly and efficiently as possible. Incoming carers are to arrive by midday. Once they have
introduced themselves to the client, handover will be completed.

• Carers are entitled to 2 hours off per day, as agreed with the clients.
• We like our carers to have a good night sleep, so they are able to carry out their duties during the day to a professional
and high standard. We do offer a live in night care service for those clients that need extra support.

• Carers need their own bedroom, hanging space for clothes, a chair to relax in while on break, WiFi, and a Television
is always popular.

• Countrywide Cottage Carers pays all live-in carers travel expenses directly to them and this is included in our agency
fees at no extra cost to the clients.

• All our carers are required to produce a negative lateral flow test before arriving at the placement.
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Get in touch
Speak to us today to find out how we can help you or your loved one.
Telephone: 01656 335 420
Email: enquiries@countrywide-cottagecarers.com

